ARIZONA DEPARTMENT
. OF HEALTH SERVICES

https://password.azdhs.qgov

By visiting the site and entering in profile questions users can validate
themselves and service their password directly without having to contact the
Help Desk.

How to setup your profile questions

e Surf to https://password.azdhs.gov

e Choose the second option Edit Profile, in the menu f Edrt prgf"e
e Enter in your username and password

e Choose two Questions to answer and make up

the third question completely.

When to use

Anytime your password is set to expire, your account is locked out, or you
cannot remember your password.

Forgot your password

Your password is expiring » YA Change Password
Your account is locked - g Unlock Account

[Questions? Please email helpdesk@azdhs.gov |

L’ Reset Password
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